Mr. Russell Gillon
< Removed>
Palmerston, ACT.
17" November 2009

Mr. Shane Rattenbury MLA,

ACT Legislative Assembly,

GPO Box 1020

Canberra, ACT 2601.

Dear Mr. Shane Rattenbury,

| would like to bring to your attention for the s&d time the issue of poor Broadband
services in Gungahlin. This letter is a follow ophe issues raised in my previous letter
of the 26" September 2009, sent to you by registered maiher8d September 2009.

Unfortunately for the residents and businessesuofg@hlin, you have declined to
respond to my previous communication. | am disamedi | did not gain your support in
addressing the matters raised in that correspoedenc

On the 11 of December 2008 you made your inaugural speettretbegislative
Assembly. During this speech you made the follovétagement:

“Finally, | would like to extend my thanks to theore than 16,000 people who voted for
the Greens in Molonglo and the nearly 33,000 acitos&CT who chose us on your
ballot papers. | thank you for the faith you halecpd in us and can assure you we will
work with energy, vision, commitment and passiohdaour the opportunity you have
given us.”

| respectfully request that you remain true todtegement made in Hansard concerning
your representation of the residents and businegggsngahlin. Many people in our
community will be disappointed to discover that d®spoken in your inaugural speech
lacked veracity.

Telecommunications in the Gungahlin area has beardemonstrably substandard
performance for many years. Gungahlin residentsimoa to be affected by significant
broadband issues despite the opening of the Crat@ege in 2004.

People moved to Gungahlin in the mid 1990’s hopinlge part of an accessible,
technological community. Telstra proudly announcada Radio National interview
(aired on Thursday, 31st August 1995) that it wagdnd between $20 million and $30
million dollars on Telecommunications service far@ahlin. That money was never
spent, and subsequent promises made to Gungabkidents appear to have met the
same fate.

A congestion fault that affects a large portiorGoingahlin residents was identified over
ten months ago and continues unaddressed to daeviiolesale Internet provider
(Telstra Wholesale) refuses to commit to rectifying fault, but continues to charge full
fees for the service.



In an ABC Radio 666 Canberra radio interview{8® September 2009) Chris Taylor,
the General Manager of Telstra Country Wide, AGatesd

“The [congestion] issue will be around cost. Tkisiot a fault. It is actually a case of,
there are more users than the infrastructure ostnéssion will allow.”

This statement in itself is admission that the ffalsleployment of Broadband in
Gungahlin was flawed from its inception. It hasdree obvious that Telstra has not
installed sufficient backhaul or (to use Chris Dadd word) “transmission”, to cater for
the ADSL ports they planned to make available.

Telstra’s ineptitude can be demonstrated througimegstigations into this issue. Using
Telstra Wholesale’s own figures (published on th® df November, 2009 at
http://telstrawholesale.com/products/data/adsl-resgplans.htrpthere are still 86 ports
available on the ADSL enabled RIM, which | am casted through. Even with so many
ports left for Telstra to sell, residents are aomdlly affected by heavy congestion. | have
published reports regarding this issue on my welibit back up this assertion:
http://www.actbroadband.net

Chris Taylor’s statement indicates that Telstrasdoat believe Gungahlin is worth
investing in. Across the Gungahlin region Telsteaddeployed 75 RIMs, one of the
largest RIM deployments in the country. Each onthe$e RIMs is capable of servicing
up to 480 phone circuits each. Assuming two pharwelits are available per house that
means up to 18,000 residences and businessedeatedfSeven out of the 75 RIMs are
at full capacity and have no ports available atTalstra Wholesale’s own
documentation (1L.of November, 2009) lists Cooper Pedy as the axtp@nge planned
for additional ports.

All of these facts are compounded by the issuettieat is no ADSL alternative for
18,000 Gungahlin residences. The deployment of Rildkes it impossible to use an
alternate, ADSL-based service, and wireless opteoedar less reliable and more
expensive. Once again Telstra’s cost reductionayemnts actually add to the expense
experienced by the end users.

One issue of conspicuous concern is the lost oppiytfor businesses to survive in
Gungabhlin; lack of available Government and privsdetor office space cannot feasibly
support the local economy. In the Canberra TiméslarACTTAB Promise Broken:
Liberals’ (18" February 2002), Gary Humphries stated:

“...it was almost impossible for ACTTAB to be moverdGungahlin due to costs,
particularly the installation of new communicatidimes/systems.”

As inadequate telecommunications services contimbe experienced in Gungahlin
today, does the Legislative Assembly believe thesees will simply disappear? They
will not. They will only get worse as businessestawe to demand access to higher
levels of bandwidth. This means greater infrastrreinvestment and therefore higher
establishment costs. Why would any businessesad®n&ungahlin as an alternative



location if offices at Canberra Airport already kdglecommunications facilities
available?

Gungahlin needs its elected officials to represesident’s concerns to key stakeholders.
Our community needs you to do the following:

1. Write to Chris Taylor, Managing Director for Telat€Country Wide, ACT
requesting all congestion issues be immediatelyess$etd.

2. Write to Senator Stephen Conroy expressing thesseuperienced in Gungahlin
and pressing for Gungahlin to be prioritised fa NBN rollout.

3. Review the requirements around telecommunicatiapscity planning for new
estates in the ACT to ensure the failure in Gunigaklnot repeated.

| urge you to visit my websitettp://www.actbroadband.naind look at my research.
ISP’s like Internode and user forums likip://forums.whirlpool.net.aand The
RiotACT all use my work as a reference site to papple having ADSL issues.

With a growing number of disgruntled residents eating me every day, | strongly urge
you to add the weight of your support to our cargpalt is now approaching fifteen
years of neglect and inaction for Gungahlin. | uyge to become involved in this issue
in a meaningful way and support the citizens yovevedected to represent. Gungahlin
residents continue to pay premium rates for seswigeenly acknowledged by Telstra as
experiencing a congestion fault. Step up to repriethe people who elected you.

Kind Regards

Russell Gillon



