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23 November 2009

Mr Russell Gillon

PALMERSTON ACT 2913

DearMrGillon;

Thank you for your recent letter regarding the poor services of
broadband in the Gungahlin area. | agree that it is important to have a
well-performing broadband network, and it is difficult to understand
why the Government has not put measures in place to ensure that
Gungahlin has acceptable broadband services.

[ have written to Telstra to seek further information on the issue, and to
seek their views on how the ACT Government may be able to assist
Telstra to fix the problem. | have also written to the Chief Minister to
seek the Government's response to the issue and to inquire as to what
action he will take to improve broadband services in Gungahlin.

I will be in touch when | have received further information. In the
meantime, please keep me updated on any developments so | can
continue to follow this up.

Yours sincerely
N7y
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