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Dear Mr Gillon

Thank you for your correspondence of 2 October 2009 in relation fo access to broadband
services.

As this was a matter for Senator Stephen Conroy in his capacity as Minister for Broardband,
Communications and Digital Economy your correspondence was referred to him for his

consideration. Please find the attached copy of response from Senator Conroy to Minister
Gallagher.

Yours sincerely

Wﬁﬂ%
Heather Gellard
On behalf of Minister Katy Gallagher

2 December 2008
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Thank you for your representation dated 26 October 2009 to the Minister for Broadband,
Communications and the Digital Economy on behalf of Mr Russell Gillon concerning

access to broadband services.

I appreciate that Mr Gillon has experienced difficulties in trying to connect to a broadband
service. There may be a number of reasons why ADSL is not available where Mr Gillon
lives, including the distance of his residence from the telephone exchange, the availability
of spare ports or other technical reasons.

The choice to provide certain services, or upgrade telephone exchanges to add capacity for
broadband, is a business decision for internet service providers to make. In making the
decision to provide coverage or services to a particular area, internet service providers will
consider a range of factors including cost structures, likely levels of demand from users
and overall economic viability of the service.

Given these reasons, the fact that neighbouring suburbs have ADSL is no guarantee that
the same service would be available to Mr Gillon.

I note Mr Gillons comments that he believes the congestion issue is localised at the Crace
exchange. This would be a matter for Telstra 1o resolve, as the Government does not seek
to influence Telstra's decisions about the day-to-day management of its business.
Consistent with Corporations Law requirements, these decisions are left to Telstra's Board
and management.

~ Under the existing telecommunications-specific access regime, competing service

providers are able to install their own ADSL and ADSL2+ equipment in Telstra’s
exchanges. If service providers encounter difficulties in competing with Telstra, including
gaining access to Telstra’s local telephone exchanges, they should approach the Australian
Competition and Consumer Commission (ACCC), which has powers to enforce access
obligations and address anti-competitive conduct.
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